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Volunteer with us! 
We are looking for caring and committed 
individuals to help us support refugees 
and vulnerable migrants in Solihull and the 
Birmingham area. 

If you can spare a couple of hours a week 
supporting us in our work, please visit  
entraideuk.org.uk/get-involved or contact our 
Volunteer Coordinator on 0121 788 1087 or 
info@entraideuk.org.uk.

For more information or to make a referral, 
call us on 0121 788 1087 or email 
info@entraideuk.org.uk

Entraide, Three Trees Community Centre,  
Hedingham Grove, Chelmsley Wood, B37 7TP 

The Core, Lower Ground Floor,Homer Road, Solihull,  
West Midlands, B91 3RG 
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Other Projects  
and Activities
Entraide runs a number of short term projects to 
address the specific needs of our beneficiaries. 
We deliver training for professionals supporting 
Unaccompanied Asylum Seeking Children (UASC). 
The training enables a greater understanding of 
how to respond appropriately to the needs of 
these children and young people and ensure that 
they are adequately safeguarded. We also work 
to alleviate poverty and promote sustainable 
development in Africa focussing on education, 
the environment and food security. Please get in 
touch to know more about our other projects.

Our work is made possible thanks to the generous support of our funders:

Our clients’ feedback
“Entraide has assisted me in various ways and I 
and extremely grateful” 
‘H’, Asylum Seeker

“What an amazing experience and an opportunity 
to enjoy some time as a family, thank you 
Entraide.”
‘L’ Refugee, (Entraide trip and leisure activities)

Support our work! 
As a small charity, we rely on donations and 
support from individuals and the community to 
carry out our work. If you are able to help, please 
visit our website:  
www.entraideuk.org.uk/donate-to-entraide 

We are regulated by the 
Office of Immigration 
Services Commissioner:

Entraide is a well-established charity based 
in Solihull. Our aim is to support and 

promote the wellbeing of refugees and 
asylum seekers, throughout Solihull and 
the surrounding areas, to facilitate their 

integration into the local community.



Casework Service Befriending Service Children & Family 
ActivitiesThe aim of our befriending service is to 

mitigate the impact of loneliness by providing 
companionship and reliable relationships through 
volunteer befrienders. 

Newly arrived or isolated refugees and asylum 
seekers are matched to local volunteers who offer 
informal support with advice and encouragement 
on how to get involved with wider activities within 
the community, helping them to better find their 
bearings and become better integrated into 
unfamiliar surroundings.

We offer a wide range of leisure activities such 
as games, trips and art & crafts. This encourages 
children and families from migrant backgrounds 
to take part in activities they enjoy whilst enabling 
children to improve their school attainment, 
socialise and build their confidence. 

We ensure that these activities are accessible to all 
and aim to develop English language skills whilst 
having fun.

Our Caseworkers provide professional and 
effective advice and guidance to a broad range of 
service users. 

We enable refugees, asylum seekers and 
vulnerable migrants to access social provisions, 
education and health services through advice, 
advocacy and one-to-one support. This is 
achieved through office-based sessions, outreach 
services and home visits.

Entraide is also registered with OISC to provide 
regulated advice at Level 2 Asylum & Protection 
and Level 1 Immigration.

For more information or to make a referral, call us on 0121 788 1087 or email info@entraideuk.org.uk   /  @entraidecharity


